> NORTHERN DR DAN ADAMS

P\
.i*. TERRITORY DIRECTOR OF RETRIEVAL SERVICES

@
Y2/

. GOVERNMENT - ALICE SPRINGS HOSPITAL CENTRAL AUSTRALIAN RETRIEVAL SERVICE




- - TRAL AUSTRALIA

- . ICMCHHENT AREA
A |

phe {1
- Launched in 2018.

- A 24/7 “Telehealth ED” specifically for Central Australian patients

- In the name: MEDICAL RETRIEVAL and CONSULTATION

- A “one-stop shop” for clinical advice when unwell

- Important points of difference with most “Telehealth” services:
1) Provides medical care from first call to arrival in hospital

2) Employs ALL retrieval doctors in Central Australia ¥
3) The doctors who take your call also fly; they know this region
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WHEN TO CALL MRaCC-1800 167 222

* Rule of thumb: When you would attend the ED if you were in town

 We will guide you through the rest of the process, and will:

1. Refer to you to a GP if appropriate
2. Coordinate a RFDS plane, St John ambulance, or clinic response
3. Stay in charge of managing the patient through the whole process

* Other options
« ROCC - 89517840: Local GPs/Rural Generalists

— Remote Outreach Consultation Centre. Mon-Fri 9-4:21
— Ruke of thumb: When you would attend the GP if you were in town
— Divert their calls to MRaCC after hours.

 000: St John ECC based in Darwin.

— Most useful if near a clinic or major town (<150km from Alice Springs or Tennant Creek)
— They should either forward to the local clinic, task an SJA ambulance, or forward to MRaCC




OUR CATCHMENT  ~ 126 million km?

The largest single
site’s catchment in
Australia
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RFDS PC-12

— usual plane for primaries retrieval

RFDS PC 24

— usual plane for




WAYS YOU CAN HELP US
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Keep your EMK stocked and ready for an emergency




We are always available for a consult
We never charge a fee.
If you are unsure, its okay to just call!
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... NORTHERN 1800 167 222 If you have any questions, any time:
%W EEEY (1800 1 MRACC)  wicssssiriss
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